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Abstract
This study aimed to identify the social anxiety level and its relationship to
psychological security among Al-Quds Open University - Nablus Branch
students. Also, it aimed to identify the differences in each of them according
to the variables of gender, college and cumulative average, following the
descriptive-relational approach and the scale of social anxiety and
psychological security. They were implemented on (362) male and female
students, representing (5.9%) of the study population.
Results showed that the level of social anxiety and its domains were low as
the arithmetic mean for psychological stress was (2.28). In fact, the highest
domain was “social interaction anxiety” while the lowest domain was “fear
of others”.
The level of psychological security and its domains was also high as the
average psychological security reached (3.87). Also, the domain of
“psychological reassurance” came first, while the domain of “social

stability” came last.

Hence, there were differences in the areas of social anxiety (difficulty in
communication and expression, poor self-confidence, avoidance of

embarrassment among the sample members. In fact, the differences were in



favor of males in the gender variable as the differences were insufficient to
indicate in social anxiety among the sample members attributed to the
college variable. Furthermore, there were differences in social anxiety
among the sample members attributed to a variable cumulative average.

In addition, there were differences in psychological security among the
sample members attributed to the variable of gender in favor of males.
Nevertheless, the differences were insufficient to indicatein psychological
security among the sample members attributed to the variables of college and
cumulative average. Hence, there was a reverse correlation between social
anxiety and its domains and psychological security and its fields that
engagement coefficient reached (-.157).

Nevertheless, the strongest relationships were between the difficulty of
communication and expression as one of the areas of social anxiety and
social appreciation as one of the areas of psychological security. Finally, the
results showed that there was a statistically significant effect at the level of
significance(a>0.05) for the domain of social interaction anxiety in a
forecasting the level psychological security reaching (02.9%) of the level

contrast ratio of psychological security.

As for the dimensions of difficulty communicating and expressing,
fear of confronting others, low self-confidence, avoid embarrassment; it did
not contribute statistically significant to forecasting level of psychological
security.
Keywords: social anxiety, psychological security, Al-Quds Open
University students.
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Aol )l Jacy gial) 3
Sgiual a;.,:.m @:J ‘#::1 ol d:ix\ aay)
iz 78.4 0.796 3.92 Lowdl sl 1 1
i a 77.6 0.846 3.88 LY il 3 2
2 a 76.4 0.832 3.82 elaay! haay) 2 3
adiya 77.4 0.783 3.87 el ) Al A )

O Gie e Auhl) A @il leall awgidl o (7.4) Jsaadl e gy

GLLY dnleall Clawgiall Wi (adiye pafing (77.4) dushe duaiss (3.87) il JSS usiil

e’ elag ¢(3.8273.92) O Le Cingli ¢ ouaiill 5aY) Gl <V laa e Al die 3 il

g (%78.4) dugie g (3.92) 038 s bougiar V) Aipally " Lyesiill oLkl

(3:82) & on Bagias 0891 ) 3" elan¥) LB Jlad’ ol Ly cdine

(e g (%76.4) dasie duing
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Aol B\A"Mw‘ (6

(8.4) ds>
s L3S Acipe Lpcatil) Asilalal) Jlave il dypial) cuiilly dyboaall Gty dplual) cillan giall
dyluall e gial)

s = 5w
aix 880 0969 4.40 Lalalally GVl dnal) o8 e 1 1
dix 824 0946 412 sy Gl sy 3 2
giis 792 1051 396 Ale iy & 2 3
aiiza 792 1.096 3.96 dnduadll Ghgyk e Lajll jedl 8 4
aiis 786 1056 3.93 Gls el o el Gl 75
aiie 770 1064 3.85 o bl o 3B cly el 9 6
gis 770 1126 3.85 e clgoa paal 4 7
adiza 770 1169 385 Y1y JaY) alaal jeil 5 8
ais 752 1171  3.76 b i S aa ol dngill e QLG 28l 10 9
bugie 694 1214 347 AV G plis) pmse il sl 6 10
aiix 784 0796  3.92 L) Lisladal) 20<Y Lo,

Jlae ge duhall due il GllaY duleall Gllawgiadl of (8.4) Jsaall (e pualy

YL Al e el " B Cielag (347 - 4.40) On e Cingli dawdl duslelal)
(i g (%88.0) dusie dawing ¢(4.40) 58 s Javgiar V) Ayl " dislelally
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dluall cllaugiall cows

Ld) iyl Begial i,
Gad) il L
Lol glad)  ablaal Bl

gip 820 1025 410  deasd 3 Sl B pd of e 29 1

b e Osaing S—aly Gl ol e

sie 798 1081 3.9 26 2
pgiac Laa
L e vie ulilly 5y ) dnar ja

e 796 1086 398 N 21 3
it

g 792 1106 396 adineolad) laly aLEl xie daflL il 230 4
& Cilasall L pliials aal b e

dis 782 1029 391 0 5
FPANN|

dis 764 1082  3.82 o il s Bl b of 24 6
3o o) 3y s e S e Jomal

dis 762 1115 381 o e S 25 7
Sz

sgip 752 1128 376  ecee el LS el gl 228

abpw 752 1130 376 pbaiil & SSlae o Dlay gy 279
§ s A8l a e (s g

six 738 1260 360 ¢ S e 28 10
el
dis 776 0846 3.8 S UEaY) il A o

Jlae oo duball die 2l GllaY duleall Glagidl of (9.4) Jsaall (e pualy
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(10.4) Jox>

Gl dsipe o laial¥) JLEaY) Jlae c)Bal dygiall caadlly cdjbnall Cldai¥)y dulual) Clau gial)
‘#Lual\ Gl gial)l s

e - s
aiin 844 954 422 by sus Al uaY) Jalel 18 1
s 786 1085 393 ol el “f::: 19 2
aiin 772 1.085 3.86 leally dll 7oy AV e il 17 3
dipm 770 1118 385 aahiall agililie olly JBaal sl 15 4
gip 768 1152  3.84  Jslally Geilly meakll jelie gle jhus 20 5
aiisa 756 1147 3.78 lesd el ) A5 3 oYL edl 14 6
abpu 746 1139 373 LeLiaV) agilislic oAVl el 16 7
aiia 738 1187  3.69 P dclaa) b il 12 8
bugia 732 1145 3.66 Wl JhEaY) e dlla il 11 9
bugia 724 1243  3.62 ay ald ‘;bui sle Jdew 13 10
aiie 764 0832 382 Sl L) ASh da )

Jlae ce Auball die ol GllaY duleall Gllawgiall o (10.4) Jsaall (e mal,

sas dlalee (paY) dalel " )3 Cielag ¢(3.6274.22) O e Cnglii celaal) )iy

Lais caiipe g (%84.4) dsia dawing ¢(4.22) 58 ols avigiar No¥) A05all "dudasg

(3.62) &b Sl Javesiar 88Y) Aipall (& " ang gl el o o " B Ciels

ey L) Jadd oleal) bugiall fl 88y dasgio iy (%72.4) disie dawing
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il 1L Adlatiall =l - 2.4
teA ) A @l Adlaial) gilial) 1.2.4
sy G claugia Gu (0<.05) AV (Goiwa die diilas) AVa @) 98 aagi Y
couial) e ) (giad cubili g8 — dagidal) (uall) daals dulla e die (o

ki) sl uinl) e ) G Gl anty (Y1 Aiajil) Gand dal ey
relld i (11.4) Jgaall =3ty ¢(Independent Samples t-test) (il (piic ganal (&)

(11.4) g2
s gidall (uadl) daala dulb (e die (o ¢ o Laia¥) (BN cillangia (o B RN AN (&) JLES) gl
i) i ) (gias il g —
AV e (@) e ClaTY) dagiall  dsdl ) <y laall
1050 240 153

443 0.768 : Lasy) Jelial 36
1065 232 209 T s

. Lags L049 240 183 S o
: : 2 all 4
1092 217 209 . T ° >

oo e M 23 183 S . W
_ | a1 dgalon e i
1086 213 209 & 2 T

1.109 2.41 153 B
.029* 2.189 - ol A8 Chaica
1.172 2.15 209 it

1.117 2.44 153 583
.034* 2.130 - zhaY) s
1.087 2.19 209 it
1.032 2.40 153 ,Sh L
.058 1.902 — dqldl) da jal)
1.040 2.19 209 A&

(* P <.05) LY (g5ine 3i Lilas) JIa*

L) BRI Galie e Cosenall AN (g5ise A o (11.4) Jsaad) (e i

e Ao o ) il (pAY) dgalse o i) (elaa) Jelill 3B) <V laag
=l Bl Gl Gn Bab 25 Y O o (Ul (0= .05) A all sasall AV

sl Aaals Lkl (e Bie (0l AV Agnlpe e gl (e Laa¥) delial) 38) 1oV laay
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e Qpwnall AVl (sgie dad il Loty L paial) juate J) (a0 Gulil g8 — dagidal)

Gsiuse Ao (o JB1 (zhaY) cuind coailly A8 Canaa ¢ jueilly Jealgil) Ligrs) <Y lae

Ouailly Jaalgll gaia) CVlae B (398 3539 & ey ¢(0<.05) Auhall saad) AV

S dlal oAl sl 3 ¢ Guinll i ) (e

1A dadajally dlatial) milill) 2.2.4

(o=l Al clbgia Gm (a<.05) AV Gyina ie dibas) Ao @ @08 2095 Y

S e Y] (g5 (il g — Aagidal) Guddl) daals Ll (0 A (o

Ljlaal) lahaiV g Anlaeall il wgiall camyan ) Al Ay a @l Gand Jal o

ayil (One-Way ANOVA) ala¥) cplall dila aadn ) 5 (e AN yuie ) s

relly L (13.4) 5 (12.4) O¥saadls (IN yuata ) s (35 40 4V

(12.4) ds»
il daala Ak (pa Al (50 (o Laial) B Gubal djbenal) culiai¥ly cAplaal) il gial
RSl e ) (g3 (il g — Aagiial

Ghaall Gilaly)  alealldaugiall  awl Sgiual) < laal)
0.902 2.40 72 <oy
1.125 2.19 67 Agidl) Cilaglaally Ll gl
1.205 2.54 45 Loy lg doe Ly detil delall 38
0.973 2.19 91 Aalai®Y) o 5lal =l
1.037 2.47 48 Bl alel
1.201 2.57 39 Sey)
1.081 2.41 72 <l
1.072 2.07 67 Akl Cilagleally Ll g€l

. dealsill Ligra

1.144 2.29 45 Aoy dae L) duastl )w-db
1.046 2.18 91 AasLaBY) aslal)
1.058 2.26 48 Baga il aslal)
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Ghaall A oluad) bugiall 2 (S5l <y laal)

1.088 2.54 39 Sley
1.066 2.35 72 Y
1.070 1.98 67 Laadatl) o glaally Liagl i€l
1.122 2.25 45 Ly Lo Ll demtl dgalse (o Cagall
1.115 2.11 91 ApalaBY) ol pAY)
1.027 2.24 48 gl aglal)
1.325 2.61 39 Sley
1.088 2.43 72 Y
1.108 2.03 67 Laadatl) o glaally Liagl i€l
1.106 2.24 45 Ay )y G Laa) daesl) AR Chan
1.182 2.17 9] ApaLaBY) 4l ol
1.131 2.26 48 gl aglal)
1.297 2.57 39 Sley
1.084 2.45 72 Y
1.059 2.05 67 Laadatl) e glaally Liagl i€l
1.010 2.21 45 Ayl )y Loc Laa) dgasl)
— zhaY) s
1.149 2.25 91 ApalaBY) gl
1.078 2.39 48 gl aslal
1.223 2.51 39 Sley)
0.980 2.41 72 ISy
1.037 2.06 67 dddatl) culaglaally Lia gl gisal)
1.051 2.31 45 4y dae Laiay) doaiil) o
— - aalgt) da,al)
1.029 2.18 91 Loy aglal)
1.002 2.33 48 dagusl) aglal)
1.171 2.56 39 adey)

d;i (a9 cz\:ub.ual\ QLLM)M\ O z\fJALL d})& Q99 (12.4) djﬁaj\ Da ) GAA:\f
okl s lad) ansial diloasy) ANV (g Cilaag 3 Gyl s3a ulS o iy

1élly gy (13.4) Jsaadls ¢(One-Way ANOVA) gola)
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BASH jita oY) (g0 bl g — Aagidal) el daals Ak

(13.4) Js2a
O die o o laial) B Gabial dusall ¥ laally AS dasall o (5ol il Jlat il

nooam

S5 o bugia  claj gsana
Skl Jaaa &) parial)
AYY Apwaal)  clapall  dgal ilayal)
1.672 5 8.362 Cilesanall G el 3
188 1505 1.111 356 305601  lesendl Jals
EIANERY
361 404.053 gsanal) *
1.531 5 7.654 Cilesanall G Senlsll g
254 1321  1.158 356 412421  Slesend) Jals 4
361 420.076 gsanal ozly
2.430 5 12.150 ilesanall G i o
dgalse (o agall
.083 1.968 1.235 356 439.680  Clesend Jals )
Y
361 451.830 gsaaall -
2.048 5 10.239 ilesanall G
172 1555  1.317 356 468.692  wlesend) Jaly Ll A& Carca
361 478.931 g ganall
1.653 5 8.267 Cilesanall G
239 1.361 1.215 356 432.621 « Sleseall Jals zha¥) s
361 440.888 gsanall
1.670 5 8.348 e ganall o
172 1554  1.074 356  382.366 @ clesanall Jils gl 4 )
361 390.714 g ganall

eyl G (b o Gisunal) AN (g5inn daid o) (13.4) saal e i

B s pe S (ag o(0=.05) Auahdll daadll AN (ggins Ao (e ST el a¥laag

&l s bl gd — Aagitall eadl) daals Al e die o] AV laay e laaY) Gl
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PAGIY A jally Adlaial) piliil) 3.2.4
(oo Gl clbugia Gu (a<.05) AV (gyima die Aiflas) AVa @) B9 8 aagi Y
Sl Janall i () (G5 (abil 8 — dagidall (uall) drala dulls (g Al (s
Ljlaal) lihaiV g Anlaall cillavgiall Can dial) AIEN doadll Gand Jal (g
(One-Way ANOVA) (sslal¥) colial) dulas aadi ) o (peg ¢ oSl Jonal) e ) oo
rll i (15.4) 5 (14.4) O¥saally - aSIAD Jonall aaia ) s (3954l A e

(14.4) Jsss
daals b e Lie (ol o Laia¥) (BN Gabial dybaal) clilaily dnlual) cllugial g
aSUAY Jarall e ) (gia (bl g8 — Aagidall ueadl)

il Bgiall

sl Sianal N laal)
Sbaadl g.,aw\
1.092 2.60 66 70 e
1.139 2.38 153 80 1) 70 o oLyl Jelal 35
0.929 221 143 80 o sl
1211 253 66 70 e
1.120 2.33 153 80 1) 70 0 Sasxlly Jealsil Assaaa
0.935 2.08 143 80 S|
1.234 252 66 70 o i e e
1.170 2.24 153 80 1 70 o B
0.976 2.06 143 80 o Sl ol
1.261 257 66 70 e
1.195 2.29 153 80 L1 70 o il ) e
1.018 2.08 143 80 S|
1.262 2,59 66 70 e
1.144 2.27 153 80 1) 70 0 LAY s
0.961 2.18 143 80 o Sl
1.164 2.56 66 70 o
1.091 2.30 153 80 1) 70 0a 4algl) da a1
0.892 212 143 80 e il
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d;i 9 ‘E\:UL.AAJ\ QLL.«.A}EA\ O 2\:1).&1.5: Caj)s Q929 (14.4) djﬁaj\ B)EN e GAA.LI:
obal) Jalas las) aadnl Adlasl ANVAN (il Cilag 38 (39 jill oda CilS () ddjaa
1l g (15.4) Jsaally <(One-Way ANOVA) salaY!

:(15.4) ds»
Ga A (o e laia¥) B (ubial duc 2l c¥laally A<l daal) o gala) bl Julat gl
oSV Jamal) piia ) (giad Qubili g8 — dagifal) (uadl) daaly 4l
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Agalse (o sl
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2 e
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(* P <.05) LY (g5ine 3i Lilas) JIa*

oLyl G bk o sl AN (g5in daid o) (15.4) saad) e i
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¢ aSIAll Jaall joitia ) (6325 (il )8 — Aagidall (enil) drals dalds (g0 die (o2l 43V laa
tlld mamgy (16.4) Jsaally (LSD) Jla Gpd &l jlaal (gal

(16.4) Jox>
bl dus @) i laally (AdSl) dpjall duluad) Cillagial) ¢ duad) cilijliall (LSD) jlad) gl
SUAD Jirall e ) (a5 (bl g b — dagitall (uadl) daals dudb (e die (g e LaiaY) 31

80 0 ST B0 NTO e 70 e Jawugial) Ssianal) el piial
* ] "i
.385 2.60 70 e i el g
2.38 80 170 o
- Laaly)
2.21 80 ¢ i L
* 70 cpe 8l
448 2.53 e B Senlsil g
2.33 80 A 70 o
)
2.08 80 ¢ye s eilly
460" 252 70 e i el
2.24 80 170 o )
2.06 80 5o sl ¥l Al
* 70 cpe 8l
494 2.57 o .
2.29 80 A 70 e
-
2.08 80 0 s il
404" 259 70 e i
2.27 80 1 70 ¢ ZhaY) s
2.18 80 o s
438" 2.56 70 oe i
2.30 80 1 70 oo 2.0 A
2.12 80 e s

(* P <.05) LY (g5ima 3ie Lilaa) JIa*
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i Y (16.4) Jsaall (e cpi

=laa¥) Gl laugie o (0<.05) AVl (sise ie Wilas] dlla (358 292

Jarall justia ) (g3 (abils g8 = dngidall Gudill daals Ll (g0 die (2] 43 e

(70 oo JH) llal 39 i) el (80 (s iST) 5 (70 (e B) e (oaSIAN
tdag))l) Ayl ddlatial) giliil) 4.2.4
il ) cllagia cn (0<.05) AV (Geiua die dilas) AN @) @b 26 Y
il e ) 58 Gabls g — Angiiall Gusl) daaly dulls (pa i (50

ki) pasnul cpuinl) e ) G Gaodl) waats cdashl) il Gasd dal s
relld it (17.4) Jgaal) =3l ¢(Independent Samples t-test) (piliive (e ganal (<)

(17.4) Jeda
— dagitall (uadl daals 4l (e die () ail) () lanigle Co @R AN (@) Lo qilis
i) e ) (a3 Galili g8
IV s (@) Al LA bagiadl  amd il ¥ laall
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039* — welanyl
0870 3.80 209 A :
2718 0769 400 153 s o
.007* > 4,\355\ QJJM
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(* P < .05) AVl (ggia Nie Lilian] JIa*

il Y b Lo sl AN (gine dad o (17.4) Jsaall (e cil
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o ) (gha3 Gl b — dagidall (sl daals Al (g die (o2 A laay cdil) (1aY)

Sl ellal (3l Cuela 3] ¢ uinl

tsaldd) duda Al ddlaial) gilill) 5.2.4

i) al) Cllangia G (0<.05) AN (Ggia die Alilan) Y3 @l Gg8 g Y

S e ) (g5 (il g — Angiial) Guddl) daals Ll (e A (s

ld) g Al al) e wgiall casyat (A welall 4 ca @l and Jaf g

(One-Way ANOVA) ala¥! cplil) Jalat andn ol & (e B0 i ) G & jlaadl)

relld Gl (19.4) 5 (18.4) ONsaadls LAASN yuae ) s @oull AV e Gapall

(18.4) s
dagidall (uadl) daala dulbs (e A (oA i) (Y] (ubiial Aysbanal) clBaiVly dnbual) Cllagial

RS e ) (g ol g -

@lrall Al oleall bugiall ) (S5iuall ey )
0.785 3.86 72 )
0.733 4.05 67 Aidal) gl L lgi€all
0.825 3.83 45 iyl dpeLiaY) At SRR
0.730 4.03 o1 PRSI, Al
0.925 3.69 48 Lugsll ol
0.823 3.90 39 Sley!
0.838 3.77 72 )
0.838 3.91 67 Agankall Cilagleally LiaglgiSall
0.897 3.69 45 11y dgeLiaY) Ay |
0.751 391 o1 Aol sl PRIERY
0.923 3.60 48 Guposill aslal
0.772 3.94 39 Sey)
0.868 3.78 72 I
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Gl GlalY)  plual) bagial) s (S5iuall ey )

0777 2.00 o1 sl oyl

0.938 3.75 18 Aususll gl

0.802 3.92 39 ey

0.782 3.80 72 )

0.753 3.97 67 ikl cilaghaally Longlyisl

0.839 3.77 45 ANy daelaial) Al o
0.717 3.98 o1 RERREI S
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d;i (9 cdulaal) QLEM)M\ O Z\:DAUa B9 2529 (18.4) de;j\ B)ES %) C""éh*
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1l mags (19.4) Jsaally <(One-Way ANOVA) salaY!

(19.4) Jsxa
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(B3h 39ag a2e 2 (pag o(=.05) Ahall saadll ANVAN (g dad (e ST €CilS 4tV laag
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il oY) cllagia g (0<.05) AN (Geina die Adilan) A3 ) Ggb g Y
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0.803 3.83 153 80 1) 70 (e o<l Ay jal)
0.734 3.92 143 80 (e s
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