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Abstract

The study aimed to know the challenges facing the management of
Palestinian border crossings and their impact on the quality of service
provided to travelers. 800) male and female employees, and the sample
was chosen in a simple random way to represent the study population and
amounted to (260) respondents from the employees of the General
Administration of Crossings, including civil and military employees and
managers, and then the data was analyzed using the SPSS statistical
analysis program.One of the most important results of the study was the
existence of an impact of the political challenges facing the General
Administration of Border Crossings on the quality of services provided to
travelers in terms of Israeli control over the crossings and the lack of
Palestinian powers, as well as the existence of an impact on the
administrative challenges facing the administration in terms of the
multiplicity of departments operating under its hierarchy. Administrations
are among the most prominent challenges affecting the quality of services
provided to travelers, as well as the impact of the economic challenges
facing the administration on the quality of services provided to travelers .
Among the most important recommendations of the study were: Attracting
multiple and new sources of funding, introducing modern and effective
technological means and developing electronic systems that can regulate
the flow of travelers to the crossing when used, improving the level and
mechanisms of coordination between different departments, strengthening
the crossing with new, qualified and trained elements, and introducing

effective control foundations.

Keywords: challenges, quality of service, general management of

Palestinian crossings and borders.
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Y=2.733+ -0.416 X1+ 0.678 X2

Glpall) Gbaaly Lalall Aid) sl G e Lelew) ISV Al Cels Cua
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(Y) bl uid) G colill joudi 8 Adandall Apagaall piledll 3y} aals ) (3l

@basall ¢ X1 V) sl e ¢ cpiluall Gasiall deaddl sasad dalac¥I' sas 40 Ll
235l (e AplaY) @bl 21a) 5 4l Lo Adldl cbastl) :X2 [ Al
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Aglay) Gbaanll Gl cbaanll (bl abaasll «Constant @ a

Aasaall el 5y} aals ) sl galall galall Jdas sl it (16.4) Jsasdl

Opluall Ladiall daaall 33 5ad Apugalll bl el o ooil) W ils dyigdanlal)
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Multiple Linear ) aaiall jlasty) b Jue HUEA) aodiuf o jdliall dadial) 4eaall 3350
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Aglay) cbaanll ddldl cbaanll (bl abaasll «Constant @ b

83



i) Cpsially Aalall 2Ly dpbeall GhY1 1(20.4) Jsaal

Aediall daaddl 5asa g Liially Adandall Bpagaall jalaall 5yla) 4nlsi Al cibaall alay

Oilaall
Apbad) oY) bl oysY!
Lj;:: Ao Qad sl iad utiall Gl yuaial) z 2sail
Beta 3N Beta
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Jasi¥) Ables L ey ¢opibaddl el Rasal 5a5s" il Luid) e Lilas) Ji
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Glylial (4piad) Slaa) b @ I lod) aodinl 28 clgigas aaady gl Jasall

L Al i yall Ayl il ((4iat) Slaa) JIs 38 8 L) £(26.4) Jsoa
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