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Abstract

This study aimed at finding out the impact of blended marketing elements of
the operating retailed stores in Palestine on the marketing performance of these
stores as well as the mediating role of marketing capabilities that these stores
could have. This study was conducted over workers of the operating retailed
stores in Palestine where the descriptive analytical method was used to describe
the variables of this study. It covered only the areas of Ramallah, Nablus and
Hebron and the study population consisted from all workers at these retailed
stores (2392 workers) who works in big supermarkets. The questionnaire
distributed over Quota Sampling given the nature of retailed stores’ population.
The total number of distributed questionnaires was (400) out of which 338
questionnaires considered valid for analysis, i.e. 84.5% of total original study
sample. This study used the Structural Equation Modeling (SEM) in order to
test the study hypothesis by using SMART PLS 3.The study found a group of
results where the most significant one is the existence of positive and moral
correlation between the blended marketing elements and the marketing

performance with the mediating role of marketing capabilities.



Keywords: Blended Marketing, Marketing Performance, Marketing
Capabilities, Retailed Stores
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The relationship between IV and DV via mediator-must be significant (P-

value muse be less than 0.05)
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Bootstrap the Confidence interval (Total effect), Zero Should not be
between LL and UL

12 d_gﬁ.a
Template for Mediation Calculation
Original sample =
standard beta
v--> Mediator ~ Automatic Standard Automatic Bootstrapped
Mediator -->DV calculation deviation calculation Confidence Interval
Indirect
Path a Path b Effect SE t-value 95% LL 95% UL
M
1 0.412 0.487 0201 0.056 3.583 0.091 0.310
M
2
Note: Zero shouls not cross the Bootstrapped Confidence Interval
values

Oange liadlly jaeall leakits ¥ LL 5 UL a8 old Jiu) & 8 o8y JSall b Baadl LSy

Al s Ao gl cpa ey
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Mediator Analysis > Preacher and Hayes (2008)
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Parametric Test 15 Jsas
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Welch-Satterthwait Test 16 Jsas
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Mah-1 POR Mah-1 POR Mah-1 a8
1.22136 225 0.04202 113 0.85082 1
0.67817 226 0.956 114 0.35048 2
2.53026 227 0.07519 115 0.28014 3
3.09788 228 1.07957 116 2.27606 4
0.07519 229 3.40622 117 4.1947 5
0.23262 230 0.43952 118 1.92833 6
3.25795 231 0.45846 119 3.37813 7
4.97146 232 0.44399 120 1.27235 8
3.88523 233 4.10132 121 1.03982 9
1.46936 234 2.75619 122 1.35942 10
0.03884 235 0.68374 123 7.14104 11
4.97146 236 2.36242 124 5.20675 12
2.74814 237 2.0398 125 0.04202 13
0.57277 238 2.43845 126 3.4952 14
0.43952 239 1.28561 127 1.46736 15
0.25426 240 0.51371 128 1.17449 16
0.21102 241 0.86277 129 0.85082 17
0.32947 242 2.41111 130 0.85375 18
0.53017 243 1.4279 131 3.59695 19

0.6682 244 1.74715 132 0.57628 20
0.28014 245 0.85444 133 2.15949 21
0.28014 246 1.4279 134 1.09651 22
0.93057 247 1.4279 135 4.93598 23
0.43638 248 0.07592 136 0.58851 24
2.32797 249 4.97146 137 0.04518 25
0.57672 250 0.22365 138 1.58788 26
0.57277 251 0.81918 139 2.85293 27
0.55136 252 0.27592 140 1.68097 28
3.33745 253 0.70049 141 0.15215 29
0.35048 254 0.53622 142 0.31066 30

0.0815 255 0.0319 143 0.53622 31
1.62407 256 0.32947 144 0.42143 32
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4.1947 257 0.98441 145 0.76068 33
3.62678 258 4.1074 146 0.04202 34
3.62678 259 1.46736 147 0.17776 35
2.36874 260 4.88298 148 2.7689 36
2.24579 261 0.3724 149 0.13152 37
4.34595 262 1.49094 150 1.05005 38
2.19386 263 1.65394 151 1.9598 39
2.85293 264 3.38943 152 0.49848 40
2.24579 265 3.73748 153 0.45846 41
2.74546 266 0.85375 154 1.90497 42
0.31369 267 3.37294 155 1.26201 43
0.14606 268 0.31066 156 0.13152 44
2.05538 269 1.23737 157 1.03075 45
5.18148 270 1.0985 158 8.42425 46
0.85375 271 0.44837 159 1.84196 47
1.74029 272 0.01336 160 9.49708 48
1.03075 273 0.70049 161 12.76326 49
2.97191 274 2.55797 162 3.81319 50
0.93738 275 0.0319 163 3.88523 51
0.41185 276 3.88523 164 3.01856 52

0.8265 277 0.27592 165 0.85082 53
0.34697 278 0.96446 166 6.12291 54
0.82029 279 1.71885 167 1.44582 55
2.36242 280 0.04518 168 1.07957 56
3.60939 281 2.01 169 3.25795 57
0.32947 282 0.3724 170 2.54058 58
0.70049 283 0.23262 171 0.07592 59
0.70049 284 3.73802 172 2.43845 60
1.23737 285 0.43952 173 0.44837 61
0.70049 286 1.74914 174 2.27367 62
0.47958 287 5.08119 175 1.09694 63
2.30907 288 20.53048 176 0.07519 64
2.82787 289 5.08119 177 3.92476 65
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4.02996 290 3.12495 178 2.43218 66
4.68068 291 2.30907 179 0.3724 67
1.64221 292 3.81319 180 2.01 68
5.54153 293 1.68097 181 1.49094 69
0.23043 294 0.41185 182 0.3724 70
1.71885 295 0.63418 183 0.57277 71
0.15215 296 0.32947 184 4.77 72
0.15215 297 1.35257 185 1.6756 73
1.51314 298 0.20811 186 0.76068 74
2.41103 299 0.04518 187 2.24579 75
2.65313 300 0.44399 188 0.23262 76
1.04966 301 3.45016 189 1.46936 77
0.21102 302 0.0319 190 4.25023 78
0.21102 303 0.141 191 3.53406 79
3.15151 304 0.54164 192 0.31066 80
3.15151 305 3.04852 193 2.85293 81
0.22365 306 3.87565 194 3.14078 82
5.57487 307 0.04202 195 0.51371 83
0.44399 308 1.03261 196 4.28494 84
1.64221 309 0.64349 197 2.04082 85
1.68954 310 1.76886 198 0.04518 86
1.46736 311 0.57628 199 2.08903 87
0.85082 312 5.83324 200 1.26532 88
0.33502 313 11.84209 201 3.2836 89
2.28011 314 1.23657 202 4.38975 90
1.07957 315 3.25795 203 3.35255 91
1.45088 316 0.88398 204 3.02242 92
0.71505 317 6.87007 205 3.51148 93
71.77222 318 9.78208 206 1.63198 94
0.53622 319 10.54423 207 0.04202 95
4.10132 320 0.33502 208 3.26387 96
3.6129 321 3.76759 209 8.25819 97
11.40744 322 0.34457 210 0.13752 98
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0.31369 323 0.32947 211 3.75562 99
2.32431 324 1.04966 212 0.21102 100
1.46156 325 4.67587 213 0.33502 101
3.43322 326 2.30907 214 0.78593 102
1.90497 327 0.17776 215 7.23168 103
1.58788 328 0.07592 216 0.956 104
3.62678 329 1.68097 217 0.7878 105
1.50551 330 0.43952 218 0.1431 106
0.07519 331 0.45846 219 1.03075 107
0.0815 332 0.35048 220 0.15929 108
4.25023 333 6.57033 221 2.48908 109
1.47375 334 0.32947 222 2.6344 110
0.21102 335 0.31369 223 8.33611 111
0.53017 336 0.78593 224 0.68951 112
0.23296 337
0.71505 338
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