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Abstract

The study aimed to explore the role of digital marketing mix elements in
achieving the competitive advantage of Palestinian insurance companies, in
light of the rapid digital transformation and increasing reliance on electronic
media in service delivery. The study addressed eight main elements of the
digital marketing mix: digital product, digital price, digital promotion, digital
distribution, digital processes, digital physical environment, digital people,
and digital performance, and linked their impact to the dimensions of
competitive advantage represented by: cost, quality, innovation, flexibility,

and time.

The study adopted a descriptive, analytical, and correlational methodology.
Data was collected from a sample of 313 employees working in insurance
companies operating in Palestine, using an electronic questionnaire designed
according to a five-point Likert scale. The data was statistically analyzed

using the SPSS software.

The study reached a set of important findings, the most notable of which was
that designing attractive and user-friendly digital insurance products directly
contributes to enhancing customer satisfaction and building their loyalty,
which gives companies a competitive advantage in a rapidly changing
market. The results also showed a statistically significant relationship
between the overall digital marketing mix elements and the different
dimensions of competitive advantage, which confirms the critical role of
digital transformation in improving the marketing performance of insurance

companies.

In light of these results and based on them, the study presented a set of
recommendations, the most important of which was the need for Palestinian

insurance companies to develop integrated and user-friendly digital

3



platforms that provide a seamless customer experience across various digital
channels, in addition to investing in advanced data analysis tools to
understand customer behavior and personalize services based on their needs,
which contributes to enhancing the companies’ ability to compete and

expand.

Keywords: Digital marketing mix, competitive advantage, Palestinian insurance

companies.
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