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Implementation of ISO Human Resources Requirements and Their Impact on
The Performance of Food Industry Companies in Hebron Governorate

By: Mayar Abu Mariah Supervision: Dr. Atiya Musleh  2025AD

Abstract:

The study aimed to investigate the impact of implementing ISO standards related to human
resources on the performance of companies in the food industry sector in the Hebron
Governorate. To achieve the study's objectives, a correlational descriptive methodology was
employed. The study population consisted of administrative employees from five food
manufacturing companies in the Hebron Governorate, totaling 182 workers. The sample size
was 125 respondents, selected using the simple random sampling method.

The most important findings reached by the researcher revealed a positive correlation
between ISO human resources requirements and all dimensions of company performance. The
level of implementation of ISO human resources requirements was found to be high, with a
mean score of (4.04), and the performance level of food industry companies in the Hebron
Governorate was also high, with a mean score of (4.11). Additionally, the study results showed
no statistically significant differences regarding ISO human resources requirements and
company performance attributable to demographic variables such as the age of the company,
the company’s capital, the number of employees, educational qualifications, or years of
experience.

In light of the findings, the researcher presented several recommendations, the most
important of which were enhancing the requirements for obtaining ISO workforce planning
by utilizing accurate data in analyzing human resources needs through the application of
advanced analytical tools and ensuring effective employee training in their use. Efforts should
also be made to allocate a budget for purchasing or developing these tools in accordance with
the size and needs of the company. Furthermore, enhancing the requirements for obtaining
ISO recruitment can be achieved by developing a more systematic and effective process for
qualifying and training interview committees to ensure the quality of recruitment operations
through the design of a comprehensive training program that covers interview skills, such as
competency assessment and dialogue management.

Keywords: ISO Human Resources, Company Performance, Food Industry Sector, Hebron
Governorate.
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(Kamarulzaman et al.,2023): “A Preliminary Study on the Implementation
of ISO 45001: 2018 for Gemas—Johor Bahru Electrified Double Track

Project”.
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(Riyanta& Fikria,2023): “High Speed Railway Operations Expert
Development in Indonesia with ISO 10015: 2019”.
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(Yura&Andryei,2022): “Using talent management to train and develop

employees in the mining industry”.

o Bl bl 3 gualgall pgkais canpil Caalsall Bl alasind ) Al o

e eVl el Glgall ki andil d8ghian duhall Crardiulg cLlgria & (paaill delia
adine OsSiy 30422 yskally alaill g3 Liag (ISO) 5531 dabiie (e ilicalgay jules sac
Glagiy ccunios (455) duall aas 3y (Wlgria A (a3 4550 A Cadydially (ppaall e Al
s Alladll alsall 8313) Gl ¢ il gall G lgall 8 b 3sag Ll il 5aal Al gheaall il
Dlsal) ilubis s g 4l Auhall Cuasgly diaraie s ey shiy ciblgall B Lty
Jie clgal alasin) DA e catlsall Blal Guiady cAibandl iy dabiiall Calaal ae calanl dyd)

Cmsdgall (pelagall pelaiy canaanl Ciljlgall Adgiina

56



(Stojiljkovi¢ et al.,2022): Analysis of the ISO 30405 standard for staff

recruitment and its importance in the business of organizations”.
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(Lee et al.,2022): “The effect of digital supply chain on organizational

performance: An empirical study in Malaysia manufacturing industry”.
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Zainon et al.,2020): “Factors of human resource management practices
g p

affecting organizational performance”.
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(Njung'e& Kagiri,2020): “Role of total quality management practices on

performance of fairtrade premium projects in Kenya”.
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(Pambreni et al.,2019): “The influence of total quality management toward

organization performance”.
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