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Abstract

This study aimed to explore the social self and its relationship with the
professional performance of social workers in the Ministry of Development in the
northern West Bank governorates. The study used a correlational descriptive
methodology and employed a questionnaire to collect data from a sample of 105
social workers working in the Ministry of Social Development, who were
selected purposefully. The results showed that the mean score of the study sample
on the social self scale was 4.20, corresponding to 84.0%, indicating a high rating.
The mean score of the study sample on the professional performance scale was
4.28, corresponding to 85.6%, indicating a high rating. The study also revealed
no statistically significant differences in the mean scores of social self or
professional performance based on gender, age, or income level. However,
significant differences were found based on educational level and years of
experience. Additionally, the study found a statistically significant correlation
between social self and professional performance among social workers.

The study concluded with several recommendations, including the need to
organize workshops and training courses to enhance the social self of social
workers, improve communication skills, and build self-confidence, while
creating a work environment that fosters collaboration and team belonging. It is
also important to develop mechanisms for exchanging experiences and training
social workers with higher qualifications in guidance and counseling, as well as
improving professional performance evaluation mechanisms. Moreover, social
workers should be supported in their continuous self-assessment of their skills to
motivate them to improve their professional performance.

Keywords: Social self, professional performance, social workers, social service.
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(3.4) s>
Blig 8 Calalad) Cpuelaia¥) (miladl) aliie LiiaY) @l cllaugia g @adl) YA (@) LSS @il
cuiadlyiia Al 4o Laial) dsaidl)
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One-) ¥ cplall s Hlas) andin) Libasy) ANV Al (el caliag 38 (9 5l s3a culS ¢

el magy (8.4) Jsaallee(Way ANOVA

(8.4) ds»

Ao laiay) Laill) Bifig B Calalal) e Laia¥) cuibadl) ol Lo Laia) cliilubiade ala il Julaiasls

Bl Clsia 238 e e

E - "d" QB.JA E 3
ayg Clpalbagio 2 ) claga W sves Al
hganal g ‘

65



.006* 4414 973 3 2919 leganall G
220 101 22262 clegand) Jib de Laiay) @l
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tell) maga (9.4) Jgaally (Scheffe)

(9.4)dss
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-0.399* 0.024 — 412 i 10-5 o "
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S ecnligall oY) ulite e Crgunall AVA (g5ie dad (J(12.4) Jsaadl e i
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ot ALl ldlai¥ )y Alal) il s giall Cam sl ¢Aialil] Lo jill and ol pa
ANy e Capl(One-Way ANOVA) alall gulall dulat addi wl 5 ag ¢ penll it
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