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Evaluation Of Services And Programs Provided To Abused Women Residing In
Shelters Under The Ministry Of Social Development In The Northern Governorates
Of Palestine from Their Perspective
Prepared by: Asmahan Juma Mahmoud Mushrif
Supervised by: Dr. Atef Hosni Al-Asouli
2024
Abstract
The study aimed to Evaluation Of Services And Programs Provided To Abused Women

Residing In Shelters Under The Ministry Of Social Development In The Northern
Governorates Of Palestine from Their Perspective. To achieve this objective, the
descriptive-analytical approach was adopted. The study population consisted of all abused
women residing in these care homes in 2024, totaling 344 women who had received support
and assistance over a five-year period (2020-2024), according to official statistics from the
Ministry of Social Development in the northern governorates of Palestine for the year 2024.
A sample of 200 women was selected, and a structured questionnaire was used as the main
data collection instrument.

The results demonstrate that the effectiveness of the services and programs provided to
abused women residing in care shelters under the Ministry of Social Development in the
northern governorates of Palestine was generally high. These services proved to be
essential—rather than optional—in addressing various forms of domestic violence,
particularly social, verbal, and physical abuse. The findings revealed statistically
significant differences in the evaluation of service effectiveness based on variables such as
age, marital status, household income, length of stay in the shelter, and the number of abuse
incidents. In contrast, no statistically significant differences were found with respect to
educational attainment or place of residence, indicating a level of inclusivity and
consistency in service quality regardless of educational or geographic background.

These outcomes highlight the need for tailored programs that respond to diverse individual
experiences and degrees of engagement with care institutions. They also underscore the
importance of psychological and economic empowerment as well as the sustainability of
support—especially for women who have experienced prolonged or repeated abuse.
Furthermore, the findings emphasize the critical value of evaluating service effectiveness
through the perspectives of the women themselves to ensure inclusive policies that align

with lived realities. This positions the current study as a valuable professional reference for



understanding how women’s demographic and experiential characteristics influence their
utilization of institutional services within the Palestinian context.

The study recommended the need to strengthen and expand programs and services
targeting domestic violence, along with providing continuous psychological and social
support for abused women in care homes in the northern governorates of Palestine. It also
emphasized the importance of developing programs tailored to different age groups,
particularly older women who may struggle to adapt to current services. In addition, the
study highlighted the need for comprehensive legal consultations and social support for
married and separated women, as well as the reinforcement of economic empowerment
programs that support their financial independence. Finally, the researcher proposed
conducting future studies to compare the impact of different environments on program
effectiveness, examine the influencing socio-economic factors, assess the long-term impact
of the provided services, and explore the effect of staff training in care homes on the quality
of support offered to abused women.

Keywords: Evaluation of Social Services, abused women, care centers, northern

governorates, Palestine.
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Sent ltems - Govement Mall Accoss

e 1:19 20257272

Subject: Fwd: siaaba Al 5 8 jlaiul day)

From: Yaser Abduljaber <yalgaber(@mosa.gov.ps>

Date: Dec 4, 2024, 2:06:16 PM

To: sshtiwi@gmail.com, Jihad al-Sharif <jalshari fl@mosd.gov.ps

Sl
Tl Lgn s (et
2y Al SaN e

el e by

Lol e

From: Deputy Minister Office <deputyoffice@mosd.gov.ps>

Date: Dec 4, 2024, 1:32:05 PM

To: )l L e <jalsharifl@mosd.gov.ps=>, uabl 43 53 <yalgaber@mosd.gov.ps>
Subject: Fwd: sfeale 1) 05 jlaiul Jail

Gkl 2S30) ;oY

&a: Yaser Abduljaber <yalgaber@mosd.gov.ps>

» 1:16:34 ,2024/12/04 &,

: Deputy Minister Office <deputyoffice@mosd.gov.ps>

A 455 GLa); taha irani <taha.irani@mosd.gov.ps>, hiba jebat <hjebat@mosd.gov.ps>
fale Al o5 jlainl Ll £ gada gall

ainall S M FY126 lae

Latll dmce

282k a5k el aSSlea 5 o Sl (s e e Gleand Al S Dl ieealld) Al s cilllaiae JlaSEaY 5 e Lol ) 33 5-

S ) 35l Biedy S1all 038 il (e ilasiiunal) eluaill Gsais) Ly )y Galils 3 eloail) Tlas Cagn e dasd 1) arans
https://docs.google.com/forms/d/e/1 FAIpQLSekUHXICHnDotamyMS5r4UcMJIq8V78z6sQGAxd3cEnVPmXsILQ/A
el g ol Ea V] pace

! e
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