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Abstract 

     This thesis aimed to identify the change management of the governmental school 

principals, in addition to its relationship with developing the principals’ job 

competencies in Ramallah and Al-Bireh governorate from the teachers and educational 

supervisors’ point of view according to different variables: gender, academic 

qualification, years of experience, specialization, job title and age. In order to satisfy the 

objectives of the dissertation, a multi-method research strategy was held. A descriptive-

correlational quantitative research approach, in addition to the qualitative approach was 

used. The study sample included all teachers and educational supervisors in the 

governmental schools in Ramallah and Al-Bireh governorate (4046) individuals, and for 

the purpose of this research, the researcher used two study methods applied to a random 

sample of (426) individuals: The first of which was a questionnaire consisted of two 

parts, the change management and the job competencies. And the second of which was 

an interview conducted for fifteen teachers, and fifteen educational supervisors. Data 

were collected and then analyzed by SPSS program, which showed that the level of 

change management among the governmental school principals was high in its three 

domains, in descending order: administrative, services, and academic. As for the level 

of job competencies development, it was also high sorted from the greatest to the least: 

initiative, flexibility, analytical thinking, self-development, innovation, communication. 

     The results of this paper have proven that there are no statistically significant 

differences among the averages of change management attributed to the study variables 

in the service field. However, there are differences due to the years of experiences, job 

title, and the age in the academic and administrative field. Additionally, the results 

showed that there are no statistically significant differences of the level of competency 

development that can be attributed to the variable of gender, academic qualification or 

specialization. On the other hand, there are clear differences due to the variables of 

years of experience and age in flexibility, communication, development, and analytical 

thinking. The results of the study also indicated a statistically significant correlation 

between change management and the development of job competencies, which is a 



 ف
 

positive direct relationship, and there is no predictive ability with statistical function of 

the change management to develop job competencies. 

     Based on the results of this paper, the researcher recommends to involve the school 

principals in the recruitment and selection process, and to give them role in managing 

the educational process. She also recommends to strengthen the capacities of principals 

by qualifying them to be main contributors in the change process at their schools. In 

addition, the researcher recommends in her paper to develop specialized and intensive 

training programs for older and more experienced groups of teachers to enhance their 

knowledge of the requirements of change process. 

Keywords: Change management, job competencies, Ramallah and Al- Bireh 

governarate.  
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16.4LSD

4.08     .204* 

4.03    

3.88    

3.99   .198* 

3.88    

3.80    

* p < .05
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16.4 

 05.≥α 

10

55-10

55-10

4.2.4

.05<α

 

Independent Samples t-test17.4

17.4

170 3.92 0.675 -0.788 .431 

256 3.97 0.675   

170 3.77 0.796 -0.123 .902 

256 3.78 0.742   

170 3.81 0.782 -0.341 .733 

256 3.83 0.715   

170 3.84 0.722 -0.447 .655 

256 3.87 0.670   
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17.4

.05<α

5.2.4

05.≥α

 

Independent Samples t-test18.4

18.4

40 3.57 0.767 -3.790 .000* 

386 3.99 0.653   

40 3.34 0.797 -3.890 .000* 

386 3.82 0.746   

40 3.53 0.742 -2.662 .008* 

386 3.85 0.736   

40 3.49 0.725 -3.569 .000* 

386 3.89 0.676   

* p < .01
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18.4

.05<α

6.2.4

05.≥α

One-Way ANOVA 

19.420.4

19.4

39 4.19 0.689 

194 3.95 0.680 

193 3.90 0.660 

39 4.11 0.731 

194 3.74 0.795 

193 3.74 0.724 

39 4.13 0.758 

194 3.80 0.753 

193 3.79 0.717 

39 4.14 0.701 
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194 3.84 0.700 

193 3.81 0.668 

 

19.4

One-Way ANOVA، 20.4

20.4

2.753 2 1.376 3.050 .048* 

190.900 423 0.451   

193.653 425    

4.702 2 2.351 4.094 .017* 

242.895 423 0.574   

247.597 425    

3.934 2 1.967 3.619 .028* 

229.927 423 0.544   

233.861 425    

3.609 2 1.805 3.837 .022* 

198.921 423 0.470   

202.530 425    

* p < .05

20.4

05.≥α
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LSD21.4

21.4LSD

4.19  .236*0 .291*0 

3.95    

3.90    

4.11  .362*0 .366*0 

3.74    

3.74    

4.13  .329*0 .337*0 

3.80    

3.79    

4.14  .305*0 .329*0 

3.84    

3.81    

* p < .05

21.4 

 05.≥α

3030-4040

30
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7.2.4

≥α

 

Independent Samples t-test22.4

22.4

103 4.02 0.572 1.785 .075 

323 3.89 0.687   

103 3.94 0.618 0.928 .354 

323 3.87 0.717   

103 3.86 0.709 0.193 .847 

323 3.85 0.756   

103 3.91 0.655 0.242 .809 

323 3.89 0.749   

103 3.92 0.665 0.485 .628 

323 3.88 0.742   

103 4.01 0.679 0.314 .754 

323 3.98 0.737   

103 3.94 0.608 0.664 .507 

323 3.89 0.698   

22.4

.05<α
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8.2.4

05.≥α

 

Independent Samples t-test23.4

23.4

348 3.94 0.659 1.109 .268 

78 3.84 0.678   

348 3.90 0.681 1.160 .247 

78 3.80 0.749   

348 3.87 0.740 1.252 .211 

78 3.76 0.761   

348 3.92 0.717 1.781 .076 

78 3.76 0.758   

348 3.91 0.713 1.271 .204 

78 3.79 0.766   

348 4.01 0.715 1.263 .207 

78 3.89 0.756   

348 3.92 0.668 1.410 .159 

78 3.80 0.710   
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23.4

.05<α

9.2.4

05.≥α

One-Way ANOVA 

24.425.4

24.4

 

99 4.05 0.742 

68 3.94 0.554 

259 3.86 0.652 

99 4.06 0.749 

68 3.90 0.583 

259 3.82 0.690 

99 4.01 0.834 

68 3.88 0.608 

259 3.79 0.734 
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99 4.04 0.796 

68 3.91 0.619 

259 3.83 0.720 

99 4.05 0.780 

68 3.90 0.615 

259 3.82 0.720 

99 4.11 0.803 

68 3.96 0.589 

259 3.95 0.720 

99 4.05 0.752 

68 3.91 0.561 

259 3.84 0.668 

 

24.4

One-Way ANOVA، 25.4

25.4 

2.621 2 1.311 3.010 .050* 

184.170 423 0.435   

186.792 425    

4.306 2 2.153 4.545 .011* 

200.383 423 .474   

204.689 425    

3.522 2 1.761 3.212 .041* 

231.917 423 .548   

235.439 425    



 

119 
 

2.924 2 1.462 2.793 .062 

221.429 423 .523   

224.353 425    

3.665 2 1.833 3.543 .030* 

218.836 423 .517   

222.501 425    

1.834 2 .917 1.760 .173 

220.308 423 .521   

222.141 425    

3.178 2 1.589 3.512 .031* 

191.405 423 0.452   

194.583 425    

* p < .05

25.4

05.≥α

LSD26.4

26.4LSD

4.05   .190* 



 

120 
 

3.94    

3.86    

4.06   .245* 

3.90    

3.82    

4.01   .220* 

3.88    

3.79    

4.05   .226* 

3.90    

3.82    

4.05   .210* 

3.91    

3.84    

* p < .05

26.4 

 05.≥α

5105

10.2.4

05.≥α

 

Independent Samples t-test27.4



 

121 
 

27.4

170 3.91 0.658 -0.260 .795 

256 3.93 0.667   

170 3.88 0.714 -0.142 .887 

256 3.89 0.682   

170 3.80 0.757 -1.125 .261 

256 3.88 0.736   

170 3.87 0.746 -0.520 .603 

256 3.91 0.715   

170 3.89 0.721 0.070 .944 

256 3.88 0.726   

170 3.97 0.761 -0.329 .743 

256 4.00 0.698   

170 3.88 0.690 -0.369 .713 

256 3.91 0.669   

27.4

.05<α

11.2.4

05.≥α



 

122 
 

 

Independent Samples t-test

28.4

28.4

40 3.71 0.622 -2.101 .036* 

386 3.94 0.664   

40 3.58 0.677 -2.967 .003* 

386 3.92 0.689   

40 3.62 0.660 -2.107 .036* 

386 3.88 0.749   

40 3.56 0.673 -3.082 .002* 

386 3.93 0.724   

40 3.57 0.656 -2.884 .004* 

386 3.92 0.723   

40 3.74 0.543 -2.246 .025* 

386 4.01 0.735   

40 3.62 0.604 -2.796 .005* 

386 3.93 0.678   

* p < .05

28.4

.05<α
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12.2.4

05.≥α

One-Way ANOVA 

29.430.4

29.4

39 4.18 0.694 

194 3.90 0.686 

193 3.89 0.623 

39 4.22 0.688 

194 3.85 0.721 

193 3.85 0.652 

39 4.15 0.804 

194 3.83 0.760 

193 3.82 0.705 

39 4.17 0.676 

194 3.88 0.758 

193 3.86 0.695 

39 4.13 0.758 

194 3.86 0.726 

193 3.86 0.709 

39 4.22 0.708 

194 3.96 0.754 

193 3.97 0.689 
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39 4.18 0.691 

194 3.88 0.699 

193 3.87 0.640 

 

29.4

One-Way ANOVA، 30.4

30.4 

2.995 2 1.498 3.447 .033* 

183.796 423 0.435   

186.792 425    

4.752 2 2.376 5.027 .007* 

199.938 423 0.473   

204.689 425    

3.933 2 1.966 3.593 .028* 

231.506 423 0.547   

235.439 425    

3.361 2 1.680 3.217 .041* 

220.992 423 0.522   

224.353 425    

2.623 2 1.311 2.523 .081 

219.878 423 0.520   

2.223 2 1.111 2.137 .119 

219.919 423 0.520   

222.141 425    

3.281 2 1.641 3.628 .027* 
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191.302 423 .452   

194.583 425    

* p < .05

05.≥α

LSD31.4

31.4LSD

4.18  .285* .296* 

3.90    

3.89    

4.22  .367* .365* 

3.85    

3.85    

4.15  .327* .339* 

3.83    

3.82    

4.17  .296* .316* 
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3.88    

3.86    

4.18  .300* .308* 

3.88    

3.87    

* p < .05

31.4 

 05.≥α

3030-4040

30

13.2.4

05.≥α

 Person Correlation

32.4
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32.4

426

 

 

.798** .743** .771** .809** 

.803** .740** .768** .809** 

.750** .697** .740** .766** 

.795** .749** .796** .820** 

.763** .729** .788** .799** 

.712** .644** .726** .731** 

.815** .762** . 811** .837 ** 

* p < .05** p < .01

.432

05.≥α

.837
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14.2.4

.05<α

Stepwise Multiple Regression

Stepwise33.4

33.4

.672 .113  5.950 .000    

.817 .028 .815 29.014 .000 .815a .665 .664 

.609 .104  5.855 .000    

.455 .048 .454 9.436 .000    

.390 .044 .428 8.887 .000 .847b .718 .716 

841.802000

537.811000

* p < .05

.43305. ≥α

71.8%
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VIF

Multicollinearity

.390 X2.455 X1 y  .609

X1

.455X2

.390

3.4

     

15)))15(شخصاً، (30)
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(100)% ، (11 )(30.6 )%

(40)%(12 )
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5.1

1.1.5

(3.85)

77.0 )

(3.95-3.78)

(3.95 )(79.0) 

(3.78)(75.6)

(2017)

 (71.6 )%(2016)
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(2014

2015)(2012)

 (2017)

 (2014)
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2.1.5

 

(53.3.)%

(2017)

 (2015 )

(2015)، (2014)(2015)،
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5.2

(05.≥α) 

55

 1030
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30

30-4040
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5.2.2(05.≥α)

 

3030400
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73.3)%(50 )%(23.3)%

20)%(6.7)%

(2017 )

5.2.3(05.≥α)

05.≥α
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(.837

(2015)

(2014 )

(2013)
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5.2.4.05<α

 (α<.05)

(71.8)%

(.455)

.39).)

86.6%
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(2017)

2015)

(2014)

(2013 )
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A2 المؤهل العلمي 

A3 عدد سنوات الخبرة  

A4 التخصص 

A5 المسمى الوظيفي 
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 أولاً: الاستبيان                                      
 جامعة القدس المفتوحة

 راسات العليا والبحث العلميعمادة الد
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 :المناسب المربع في( X) إشارة بوضع التكرم أرجو                     
 

 : -الأول الجزء                    

 

 

 

 إدارة التغيير. -أولا:الجزء الثاني

 الرقم

1.  

     

2.  

     

3.  

     

4.  

     

5.  

     

6.  

     

7.  

     

A1 (        أنثى                                  )   (    ذكر   (

A2 (            ماجستير فأعلى           )   (     فأقل بكالوريوس   ( 

A3 5- 1010 

A4 

A5 

A6 
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 الرقم

8.  

     

9.  

     

 

10.  

          

11.  
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16.  

17.  
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 القدس المفتوحة جامعة

 عمادة الدراسات العليا والبحث العلمي

 شراف التربويالإدارة والإبرنامج الماجستير في 

 

 : -الأول الجزء                  

 

A1 (        أنثى                                  )   (    ذكر   ( 

A2 

A3 

A4 
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