:\AJM\ () KM‘.%

alad) Giatly Llal) ciludal) 5alas

DAl Lgidle g Lig, o8 dadla liai oo daslill uddl) Ja gl

Bylly Al al) Azdlaa B ABgl ) Slga A Cmlalad) oAl Al

Psychological Stress Resulting From Corona pandemic and
its Relationship to Psychological Hardness Among Workers
in the Preventive Security Service in Ramallah and Al-Bireh

Governorate

2alae)

Oadladd) dalsll e daaa

652l oauill) LGN B ialall Aape cililiaial Yiaivd Allul) 38 ciath

(Obaoadd) Aagibal) (pudl) daals

52021 o



da gidall (uwall) daals

alal) iy Llal) claall 5ales

DAl Lgidle g Lig, o8 dadla liai oo daslill uddl) Ja gl
Byslly Al afy Azdlaa B ABgl aY) Slga A Cmlaladl oAl Al

Psychological Stress Resulting From Corona Pandemic and
its Relationship to Psychological Hardness Among Workers
in the Preventive Security Service in Ramallah and Al-Bireh

Governorate
K=Y

Oadladd) dalsll e daaa

&

il

GRS dada (A ) gisall ALy

5l o) ALY B ialal) Ao culthiial Yiagivd Allull 038 e
(Cbaculd) A gidal) uddl) daals

22021 o



da gidall (uwall) daals

alal) iy Llal) claall 5ales

DAl Lgidle g Lig, o8 dadla liai oo daslill uddl) Ja gl
Byally b )y Adiblae B SBgl OaY) Jlga B Oalaladl ol Al

Psychological Stress Resulting From Corona Pandemic and
its Relationship to Psychological Hardness Among Workers
in the Preventive Security Service in Ramallah and Al-Bireh

Governorate
K=Y
Oadladd) dalsll e daaa

il

GRS dada (A ) gisall ALy

5l ol ALY B ialal) Ao culthiial Yiagivd Allull oda e
(Cbaculd) A gidal) uddl) daals

22021 o



ADlally e g Ug o8 dadla JLail) e Aaalill il Jagial)
Bylly db) o)y Adiblaa B SBgl a¥) Slga B Calalad) oA Al

Psychological Stress Resulting From Corona Pandemic and
its Relationship to Psychological Hardness Among Workers
in the Preventive Security Service in Ramallah and Al-Bireh

Governorate

1K)
Cmadladd) dalsll e daaa

il

QRS dada e ) giSall KL

£2021/08/... & cimaly Dyl ol cudd g

LaBlial st slac]

................. Ladiys Uydie dagitall Gudil) Aaals coveeeeeeennennnn, siSall 3EUY)
................. Toac  dagiball il daala  cevviieeeeeiiiiinneeen Sal ALY
................. J5ae  eervrieeeerien dmala e, Sl 20LY)



Oo g 93 Aagiball Gl drala /sl ¢ouadladl dall) de dana olial adgall
528Ul el Casny agalls die ¢l ) cligd) ff Gluwsall o il il

Analall 3
Aplall @l \glalats clgnalaily cdagiddll Gl daals ol caiill & by
Lagmsall Gilluy Sl Laads . cudd Lavie yialall il slaely ibeily gy Jsanal
8 Ludll) Lplally idley Ugyss dadls Jlasil ge 4l Luddl) hgudall ' g
ALY pe psy Loy clldg (Bplly &) aly Aiblaa B BN ) Slea B Culalad

galall QL)) LS b lgle Cjlaiall dpalal

Opadbadl 2algl) de deaa tans]
0330011720011 : c2alall o3}

.......................... Facpa

#2021/8/25 1yl



&)

Al Joa dene Lags oY) Ayl alea ol liye 1) aglsie s 4yl o gli 36 (e )
.elmjé\:d.c

) Lagan) - Gamaad) sally Lie s (e )

¢ daliall Jagy el asdl s B calS e )

s s ¢ abag’ Lalll Sl casd) s ol 5

 giliels (a8 srae Slals aall Al )

¢ Al 3yg9 .0 Alaall lacy .. 3AY) ADle sy iy e

e abSI (Dley e Jerll s pgs Simes lsalysal )

¢ elimcfysald udandall S (Y1 Slea olaills o Unell dusnse )

JSas el i L] il els sasly Fiel Al dagidall uall) daala Jiaals )
“\AJJ\}S

co cmaliad) asally oo dalsd) 58T L LY elagdll )

A G Laly Al s3a gl oWa JS ) eV SladYl o gae Dlu liy 3 US )
co by pyg Lindly Ofs 20 A pee ABlayy ale 3280 ()6

Ealy)



oy S

Al es caane b cpluyally oLl Capil e Slally s3ally copallall Gy d 2eal)

Gl aagl & Al oda alal e ulely by of Sal il Al il uls
A Ayl e Coplall ' mge dene Jua ol 351 ) Jreally olijally S
G neall apgluly aBIAly Alld gans yra Dla)) Gy odgay iy o LIS s
i 4l o padl) el Gl canlaly Jaad) 13a 5las) (8 ) STl daglie
Alal Al (goaal (oS3 A QG il (ailse B Aria GBS Gl oDl
Leglh ¢ il Adlia o agiilsal " jsand) dane e " gSally ' S ol 5l Sl gSal)
Clsenal) agiall Gl ) Jpease SSally cungis sy mai (e o5l Lo o Juadl)
sl daals Aagiad) Guiil) daalay Llall Ll 00 8 Saeall ol 55K skl
ceills el Jaall 35080 Jaall 3 (Dlaiy (D) ) Ay Gaaally el 7 pealls
oge Jemy bl o JSI XSy calall )y Alalge (o (o2l (& S 50 agd OIS
pgn oLy agilasl agilaiily agillac s agiymue 3 (3850 gl Lidia Allsyll 038 alai) b
Daasas appSl dleagd Lalla 138 oo 585 ofs o Salls dland) lilul ) alll Sl g

Ll o5y Ul (ine b epedlaYly g pelly Aiplandil] el (o Ly oL 20 )
Sasl Iy il

caall)



Gligiaal) 4aild

daial) £ 9ua gl
« ]l dadia
& sl ol )
d capsdilly HLEY)
z ¢yl
¢ ely S
3 el ginall A3l
B Jslaall 4ol
3 Gl dails
o g yed) A5l adlal
Ua Lpdasy) AL il
1 eilCiia g A yal) L8R 1 J5Y) Juadl)
2 daadl)
6 Ll 4l )2l Aa
8 ) il i
8 L) Calaal
9 - NY
10 Leilaanag 4wl agaa
11 Ayal) ol paial A3 a1 Laddara¥) calay il
13 AU by (B Uy 1 BN Juad
14 A by
64 A8t cludal
86 Sl laYly AL dal) < Bl Juadl
87 Al dngia
87 leie 5 Ayl adina
89 ety sV aca + ddyAll sl
96 LA ¢ aia




96

Al A5 e ya)

97

Ailaay) clalled)

98

Al ) il i) Juail

99

I3V JIsially Aalarial) sl

106

Lf-tu\ sl ddlaiall )

111

oY) Emally dilaiall il

115

Aol 2o @l dsleal) i)

117

B Liza @l daleial) i)

119

gl g guilill) yaaudi :pualdd) Juaadl)

120

Lenslny I U5 il o

128

1 - :N.L.\A} @t’u\ d\j}m\ ét\:ﬁ ! I

134

lgidiling d5Y) L ll il ppunds

136

Leilia g A0l L i) Ol s

137

Leiilie g AN 2za all Ol s

140

cla jiially cilua gil)

142

Bapal) A2l eabal

157

3503y AL aa il

161

u\' “




Jglaad) daild

daiall Jdoa) geiaga Jdead)

38 A Sal) 4850 Canen 5yadlly i) o)y Adsilaay S ) Slea b cnelal) @i | 301

38 Uil gihaie cam Al die oy | 3.2

90 ) e ) Jlaally Ll Jagaaall ulibe i Lals)) cDlelea o8 | 3.3

9 alf 5Ly S Ayl Apustill Jogrcal) (uliie il CDlea | 3.4

93 ) e 53l Jlaally Lpusiil) ALl (alie i Ll clalas o | 3.5

01 alf L S Ayl Al AN (ulie il CDlea | 3.6

06 At A00ally dpusiil) Lo giaally £50d (giane lasia) cilajy | 3.7

% Ligall (alie Ve (30 Jlae JS1 A5t Cansilly dpplnall calihaiyly dpleall cillavsiall | 44
L e JSS bl ey il

100 LI A ye Loleai®) o gial) il sl Canailly 4 jlmall cililaily dplaal) cillansiall | 49
Alial) il sial) Cea

01 Aiye e laia¥) Jasraall Jlae il 4gial) caally dpbaad) lahai¥ly dploal) cllangid) | 43
Aabeall Gillau siad)l uea Wl

0o iye dpnall Lol Jlae eyl dygid) caally dplaall clihaiyly dpleal) cllangd) | 44
Abuall Gillau siadl a Wl

L4 diye Apud) sl Jae bl il Cally bl Glihaily dglaall Glbugidl | 45
Aluall Gillau siadl uea Wl

105 iye Ladagd Bgrall Jlae cubisl sl Cally dpladdl cilihaily duleal) cllangd) | 46
Laleal) Cillau siadl s Wl

106 Idlall (elie Ve (e Jlae S0 dpgiall clly Almal) il mi¥ )y Agluall cillavsiall | 4 7
L diye JSS bl ey il

07 | == L Ziye A1 Jlae colyiil Ay giall oally 4)laall ClilaiVly dpluall cilbassiall | 4 g

7 .

Aleal) il siall

o8 | == L 4ipe saatll Jlae il Lygiall Cansilly dpylnall cililaiyy dglunll cilbusial | 49

1 i .

Aleal) il siall

o | == L dise oSl Jlae bl 4siall Cansilly dplnad) lahat¥ly dyleal) cllansid) | 410

leal il giall




111

G Ll Lzl Gulie o duhll die cllainY dpleall clilanly dgluall o sl
Sl ¢ galall Japall  penll Cprial (53e5 Byudly bl ol Akl 3 G5 eVl Slea B oilalal)
i Sl L)) ((581) Aaxal)

4.11

113

Ll el B dl) e laally SH Anal) e (Jel ¢y cpsiall saia eyl il Jidas
Jasall el el (g3a5 Bally ) o)y Akilae 3 B 0aV) Sles b cullal) sal Al
ApSeaall A (55) Raadl) Clgins ¢ galal

4.12

114

@ alai®y) bgall Jlaal dpleal) lavsial o Gadl Gljlial (Scheffe) jlaal il
mlall Jasall il 5505 5ylly il o)y Alsilaca b B0 ) Slen G clelal

4.13

115

G Apdl) AdLal Gulde o dubl die cllain dpled) @lihadls dglaal) cila i)
Clginn ¢ galall Jagall ¢ anll ciiial (g5 8pully ) o)y Asilaa 3 B oY) Sl 3 el
Sl &) ((554)) Faadl

4.14

116

adball (el Aesdll e aally S daoall e (Jelis (5n) bl aaie eyl Gl Qs
Jasall ¢ aall Cilyial (g5 Byally i) o)y Alailaa & ) oY) Slen 8 Gilalall (gl Al
TSl Al o(34)) Faadll il ¢ oalel

4.15

117

sl Lpudil) AUy Al Lagical) cppuliie e Gyl Aie bl cila C smpm Doyl Ll
(230=C)sulls 41l o)y Aliilan 3 JEN GV Slen o culalal)

4.16

Gadkall daild

dadeall galdl olsis |

162 a8l Jd ALl el |

w

170 CaSaal)l Al | @

171 ((opalal) alall) ASail) aey b eyl | @

177 L jia S (ailiadll and olyn) e duhd) culgal | &

o3 Gngall Jigns S|




Crlalall (s Luidll) Adally Widlery L8 Aadly JLas) oo Aailil) A3udll) Jagial)
Symally db) o) Aiblaa b AlBg GaY) g B
Caladd) dalsll Me daaa alas)
UAss Laaa e 1 gAY LY Gl

2021

w

gadla

Llig)ysS daila Ll e dailll sl Jageall (ggiie ) Capedll duhA) cuiaa
Al oy ddadlae & SN V) Slea B Cplelal) sl Al A0l (s5ine ) Capaill
Alis IS Lo 1) djray cApudll A00ally dpudil) bagracall (G 4B e alSlly Gyl
Asall): i COUAL Al ADLaly Al hgaall b Aglas) AN Gl G,
zeial LI Caardiial ay L (ApSaall A5 il Clsin o alall Jagdl cdyyenll
Qilgde dne o dpudll A0l dpudll la gl 1 culie il 3 (LY duasll
bW Gl il S 00 Slea B oalelal e (230) e Aagy

.22022/2021
i) e Unigio la i) Lagriall leall Jawgiall G il gl
igalai®Y) bgall ' Jlas slag ¢(2.77) &b oles Bligie sl s oy JSS
V) Ayl 4 il hgall Jlae sla WS ddangio daas "V Al
Dlall el o bl die @il olaall Jangial) G ) Catg cdangia g
qiipe iy (I3 Ayl "AENVY oo slag cadine iy (3.77) @l JSS dpusil

Ao 358 a9 pre ot LS dangia g 3aY) el A WSl Jlae els Loy



Jasall ¢ aall) Ciial (x5 4 laay Al Jagiaall (uliiad A<D Aapall e Lilias)

pre (i S (LuspsllSy (e () llal (3558 35as Gl Cus ¢ oalall Jazall pial
S A ey Al ALl (ulial LKD) dnjall e dilaa) AVS Gl (958 2
ssms pie (8 Lnd Ay Sael) A0 ((580) Bassl) lsian o oalel) Jasall ¢ janl) il

pndl) A0Leally i) o ghcall s i) A3 3 Ll ) Al

Mg Al ( SBgl al) Apadil) Adlall (Auudll) Jagidal) :dalida) cilalsl)



Psychological stress as a result of Corona pandemic and it's
relationship to psychological hardness among workers in the
preventive security service in Ramallah and Al-Bireh Governorate
Prepared by: Mohammed Abdul-Wahed Al-Sallamin

Supervision: Prof. Hussni Mohammed Awad

2021

Abstract
The study aims to identify the level of psychological stress caused by

Covid-19 pandemic and about the psychological hardiness of officers
working within the Preventive Security service in Ramallah and Al-Birah
Governorate. Moreover, this study aims to find out the relation between
the psychological stresses and the psychological hardiness and to know
whether there are statistical differences in the psychological stress and
hardiness according to the variables of: (age, education, years of
experiences, and ranks). The study used the descriptive correlative
approach, where it applied the measures of psychological stress and
psychological hardiness over a simple random sampling which included
(230) officers within the Preventive Security service in the academic year
of 2021/2022.

The results showed that the average of the estimations of the sample
about the psychological stress was moderate with 2.77 average on all
dimensions. Additionally, the economic pressures came on the first place
with moderate degree, while the career pressures came in the last place
with a moderate degree. On the other hand, the average of the estimations
of the sample regarding the psychological hardiness was high with 3.77,
where the field of “commitment” came at the first place with a high
degree, while the filed of “control” came in the last place with moderate

degree.



Moreover, the study showed that there are no statistical differences
on the overall degree of the psychological stress, where its fields
attributed to (age, education, years of experience and ranks), except for
the field of economic pressures according to the educational qualification
variable, where it was found that there are differences in favor of (Below
Bachelor ) additionally, the study showed that there are no statistical
differences on the overall degree of the psychological hardiness, where its
fields attributed to (age, education, years of experience and ranks. Finally,
the study showed that there is no statistical correlative relation between
the psychological stresses and the psychological hardiness.

Key words: psychological stress, psychological hardiness,

Preventive Security, Covid-19 pandemic.
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