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Abstract

This study aims to examine the technical support level provided by educational
supervisors to teachers in the light of knowledge management process among teachers
and principals of public schools in Jerusalem and Suburbs of Jerusalem directorates, it
also aims to explore the effect according to the following variables: (job title, gender,
academic qualification, years of experience, and school location). The study adopted the
descriptive analytical quantitative to analyze the questionnaire and qualitative to make a
classification for review results, on a simple random sample, includes (390) teachers
and principals, to whom the questionnaire was applied. It also included (20) teachers
and principals with whom an interview was conducted, for the purposes of obtaining
qualitative data to enrich the results of the quantitative study. The result reveals that the
technical support level provided by educational supervisors to teachers in the light of
knowledge management process among teachers and principals of public schools in the
Northern Directorates was medium with average (3.46). The results of the interview
showed that 40% of the teachers agreed that the supervisor provides technical support in
qualifying the teacher through guidance visits at the beginning of his work, and provides
the necessary instructions to develop his skills, also, 50% of the principals agreed that
the supervisor provides intensive training courses for the new teacher, through the
development of educational methods, instruments and methods of communication. In
addition, the result indicates that there are no statistically significant differences in the
level of the technical support provided by educational supervisors to teachers in the
light of knowledge management process according to (job title, gender, and school
location). However, there are statistically significant differences in the level of the
technical support provided by educational supervisors to teachers in the light of
knowledge management process according to (academic qualification to the favor of

Bachelor or less, years of experience to the favor of less than 5 years).



In the light of the results, the researcher recommends, giving teachers the
opportunity to participate with educational supervisors in identifying their areas of
deficiencies, in order to offer the appropriate support in the field of their needs.
Keywords: Technical support provided to teachers, knowledge management

process, educational supervisors, Jerusalem and Jerusalem Suburbs.
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(e ISY) el aa dilian] AV 3 dylay) A L) cdyaal Gaudaiy ddjeall AS L
Lyl il yrias dddig ADle @) Ll (i lgadlig dilad) luyall daalye DA (pag
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geial o il dasl) mgiall L) dibd) bl alaea ciilag a3 ogal dals o
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Gaady Auhall (Y anedlal Dl ggiall 138 pasiuly e pSaal) gl lglasng Lo sl
Lgilaal
il g Al aaisa 2.3
sy el Juyae (8 desSall Gujlaall (graas (paleall e bl adine (5S0
pd Cliliaa) caa apre Jllly ((eadl) (alsay peadll) upae o IS (A el
2021/2020 Alall auleilly Ausll 55 & dashadill Aalell glaY) B clasyly Jadadsl
Ol DS aplae 8 e (120) 5 Lales (2630)
2anT 25 Mg aleall adine paa (ge %13 dawy Ll (330) (e Al die 36
1530 (60) 5 .(Robert, 1989) culimll aas 3ail (ygule Caygy Alilae pladiuly diall ana
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e (e JS (B daesSall Gl (spae paldll duhall adiae aas e %50 Ay
e Doves Labes (20) ALaall die cialy (AW agile Cachy el alguay (el
Aal) 2l Al ain
AaesSall Goadl (pey Cpaleall (o dahll aaine o (BlawY) duhall sal cae
ey (Ailanh galdll g 5SHY) labll aladinl (el algiay (el Jujde e IS G
cCndally Cpaladl e I Asliud (450) Bafedl GlLaWY) 2 sl pliawy) @Dl

Dae (60) 5 clabas (330) e deise lany) Jubaill alls diliad (390) yisls

sdalally daddd) bl cyia Yl
Lalally dsaddd) Ul cowa sl die aujgi2(1.3) Jsoa

% Lgial) duadl) fsal Sgial) il yaiial)
%40 154 S "
%60 236 Sl )
%81 317 dﬁé; sl el gl
%19 73 el Hnual -

%18 72 Sy 5 e Jl

%21 82 Gl 10 o J8-5 o Bpdd) cgia
%61 236 <l Ggis 10

%16 63 ‘w Lewysal gisa
%84 327 L)

ool b guaaly cpaadl e Al e e (%60) O (13) dsaadl e o

ST Clgin 10 833 agadl agia (%61) Jilh Lusnsll ale Jage (sleny (%81) ¢ ysSAl

A Al O 58 (%84)
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: YIS Al cdslan) syl cadiel diuhal) Calaal (gaaatl
alawy) Yl
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& abaall gl il e i) A el A @Y eyl e 23 ARl
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oebiiall 0S5 L Auall CalaaY agiasdlal iy (2015 ¢apailly olald) 5 (2017 ¢ gonshall) 5
oebiiall (5S35 cidacaldl) i) e pedy L ebiall shag 8y (54) e AdsY) 4y
Wy (Jaldll) Cpabeall Sigall sailly Lokl olyic Jg¥) Jlaad) das c¥lae das) (e
P e gy SO Bine dpaidad Ll (ol ipdiall Ags 488 ADA e jeha
o Jyanll a1 LAY alaall L Gojler g Onalaall (ol Ajaall wlgiy (5
Wl el o daspall djpeall e Liginal)l S saaatiall laplas (e Lgiluly ddyeal
cpall calal o cpaleall (gl Copiiall ADIA e pllad Al "yl SBI Jladl)
Aprall b SlilSe) (e s La Balily chestall 8 agBDla) pe 43 Liay 4alis S,
ci2aY) gaaal Ayl ekl aladial DA e cadlelly duadaill Calaa¥) Ly L s
A Cpaleall (g0l Cipdiall 0y DA (e g5 S Cailad) e B Jlaal) aatsg
Aaalio L i< Uil 520l ag) sy ¢35 S aledll Ciliate PlA e ddjeall 3l
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e @Al Jolal 4 acd Glegane slin il Cijiadl ast WS cDlaglaall Laial
plail) CASha o i) A Caledd) oS Al @llgal) (e DA e pg cCpalaall
Byl Aal) ddee o aDIA o ol Cipdiall 308 mgil) wll Jlaal) Ll ¢ 3 5
s il Gyl )8 (Gaaleall Canca dalles & anslill mili Caaligiy @lllg (Galaall (0l
Lo ¢ anptill 8 paicad) gl ulea Cilisyy (AaaY) Calaa) Gl Al agill (3yha
() Gake P s o LS Enall Ll Gl pe by
duyal) (ulidal (Face validity) galll Gual) 1.3.3

oda Cuate cAahall Guulid ueSaal)l Gray Gy L gl (salall Baall (e gaaill
Gake i maiase g LS (ranadiall o (peSas (10) o Y s b Ganlidl)
ey cllaade o 2l .5l Jedl a) aaS (%85) G Llew aacl 3 (<)
i Cabrialy Cdag (bl (amy Aelua calaid o gl cObaeall cupal (gueSadll
4_9);\
Ahal) Gubaiial 4 fiagSand) Gailadl) 2.3.3

de o puliall cib Al Gelid LSl pailadl) Gasd dal o
alpay el Gipte b Aaasall ol b Tuses Ll (20) 00 33550 dae Sl
Lahall paima o (pSadiall o ey o eall) algang (udll) (Supae o IS (A el
Capail) Caagy (BB (pa 5B ST (30 Lglens (AlanY) sk Jaf (e iy il zlay
bl shal P el (SLie ol e il lawy) clail Gfissad) agh 20 e
duall PR g lgiliy 8Y) Gras dilaie Slasles o Jpmnlly clghula Gl pand
Jalae ) A DUai) diall il DA (e il ool V) Jalee ilutia) 5 dae Ui
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Al Joatl aairall Laall sy o(40) e S) ela LASH Ayl ae chaall Lol
Chaill aaes 9S8 el ¢(Garcia & Gonzalez, 2006) (dlyigang Luls (8 sl Lo s
Lawaly Ll L olll Gaa e LoVl ae L) @l alawl 35 e clilias) st
IS o pall W g oS ales Aol (DAS (o praca] a2 Lpe D) Al (sl 813Y) il
ot e Jyeanll A0l€a) (gl eyl sl il 35 13ag «(70) e STl e Vsl
t Y bl calSy (gl Be 83V Ll aladiad @ s b bl
:(Construct Validity) duball ubidal sl Gaa (1

zhaiwY (Pearson Correlation) ¢seyx bl Jalee caa 3) ¢elid) (Baua aasil

(23) Jolaad) 8 cpe st LS el i () Jlaadls clyaill ol < lalas asd
(2.3) do>

Bl cliles sgua (b Cpalnall Cuipuil) Gadpdial) (e palal) Al asal) uliia )88 Jal)) cBlalas aid
(20=) Al daslal) Jlaall <K Aa o) pa A gl

Jaal e bli) 5 Jlaall 2e bl 3 2 Bl ) 3 2 Jali3 ) 3
e “ Jlaal “ Jlaall '°

agil ] ) Jaa
T4%* 43 86** 29 81** 16 55%* 1
86** 44 82x* 30 78%* 17 68** 2
82x* 45 84> 31 84> 18 T9%* 3
85%* 46 83x* 32 85%* 19 B1** 4
.85%* 47 83x* 33 86%* 20 81** 5
83%* 48 82x* 34 82x* 21 TTx* 6
84> 49 T9%* 35 B4x* 22 78%* 7
84** 50 .81** 36 .68** 23 79** 8
82x* 51 81** 37 T9%* 24 T4%* 9
.64** 52 78** 38 .61** 25 .86** 10
.68** 53 .84** 39 .81** 26 .82** 11
89** 54 85%* 40 T7** 27 85%* 12
86%* 41 83x* 28 85%* 13
82x* 42 83%* 14
64** 15

(** p < .01) LA gsimn sic Lilas) Jla**
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Lall o adall L6 581 ulke (e Jeady dualie adl) sda iady .(.99) £ da )

AV

-

d)al) (unlia i 3.3.3
By clles agia B cpalrall cpugl) udydiall o adkall Sl aedll (ulidae Y
148 4l
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i) sailly polaill) & Ve ml o Ao 8 (54) (e Alel) dijgan (S ddpaal
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133 - @) =t - 2l Jske
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((5-3.66) (30 pire (S5isn ¢(3.66
ALlaa s Lol

e Cimpdliad Al ) 5l @lldg ¢AslanY) dabal 8l e alae YL 81 ol cuy
gen Ciag Al Calaal e 2Dl L Allad) 8ld) cysha L AskanY] clila) dalas Dl
Ertas oabre Llaily clisas dee g ol EYlae Gl Ga e Le ALY
@l (eadll) Jupae e IS (A el algiag el Jupae (8 dsesSall Gl
bl Addlieg Allad) A e Lladl o eadl)
t YISy Al o AL Al axe &L
oyl lgaddy ) A jaall 85)3) Clhlens laiall Jdl) aedll Cuilss pal o Lot ¥ Jlped
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sdanla) e puiiial) ~Lals
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byl Bl Gilblee gn B Graleall
dupal) LT el 5.3
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ALy 3080 Las el 1.5.3
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sy b Opaleall gl byl (e asid) A2 aeall (el eVl Agleal) cillacsial)
@y el Jijnae (A LasSall Gajlaall (graaag palza Sl dgag (e dipeall )] @lilee
"(Jalll) Caalaall jigall sailly skl Jlaa elag (3.70-3.40) Cr Lo Comglis S8 pesdl
el "G Jlaal) els L cadipe (S5inag ¢(3.70) 038 s Jassiar ¢ Jdg¥) Al
acigie (g5inas ¢(3.40) 038 lea Lassiar (3paY)
b e dahall due ol clasl dleddl Glhailg duleall Glawgial Cucd N
Gldae gpia (& Gualeal Gusill Gdsdall (e pdiall ) acall ubie SV o Jlae S

L;"&\ };.\j\ L.A“} RN LA:‘ dsz\ﬁ‘)’.d\ S)\Jl

69



() Cualenalt gl sally 5sbl) Jiaa (1

(2.4) ds>
(ealill) Caalaall Jgall gailly sghail) Jlaad il cuiig dyybaal) clahai¥ly Lubuad) cillaagial
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